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Does the United Association have a position on water quality?

In June of 2018 the UA Water Quality Program Policy Brief was released to offer an overview of
water security accompanied by a strategy to use the skillsets of all UA craŌs to protect the
health of North America.

What is the Policy Brief?

To protect the health of North America the United AssociaƟon researched and invesƟgated reoc-
curring water resilience failures due to metals, chemicals, and bacteria.  In response a UA Task
Force was formed, led by InternaƟonal RepresentaƟve Kurt Steenhoek, to formulate counter-
measures that every local can parƟcipate in to protect their own neighbors and families.

What does the Policy Brief address?

The Policy Brief found that contaminants that can compromise internal water quality typically
fall into three main categories: (a) bacteria (e.g., Legionella); (b) metals (e.g., lead, copper, galva-
nized pipe), and (c) chemicals.   While these problems can affect external water supply systems,
research indicates that such threats are also posing increased risks to internal water systems.

Which markets are most affected by water quality?

The UA Policy Brief and Pilot Program idenƟfied four specific market sectors each facing their
own unique challenges:
Municipal – Water suppliers are the companies that provide water for general and domesƟc use.
Suppliers are responsible for all customers in an agreed geographical region and customers are
currently unable to switch from one water supplier to another. Your water supplier has a duty to
supply you with a conƟnuous supply of water at an adequate pressure for your daily use.
Commercial - Water flow in commercial building pipes is generally slower and dependent on
water usage. Minimal or no water usage can affect water quality.  AIG Insurance has required
their building operators to implement a water management program based on ASHRAE 188.
Healthcare – June 2017, Centers for Medicare and Medicaid Services mandated hospitals, skilled
nursing homes, and criƟcal access hospitals comply with ASHRAE 188.
EducaƟon – Schools at every level from K-12 to community colleges, and every university all
manage piped systems at risk for chemical, bacteria, and metals.  All of these insƟtuƟons have
plumbing, mechanical, and fire protecƟon piping and devices that put the occupants and work-
ers at risk.

What is the CMS Mandate?

On June 2, 2017, the Centers for Medicare and Medicaid Services (CMS) released a mandate
requiring all cerƟfied Medicare and Medicaid faciliƟes to have water management plans that
meet ASHRAE 188 industry standards to reduce the risk of Legionella.  CMS expects applicable
faciliƟes to comply or risk citaƟon for non-compliance with CMS CondiƟons of ParƟcipaƟon.
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Why is the CMS Mandate important?

The immediate nature of the mandate caused the focus to be on the healthcare market first.
For many reasons, if healthcare risks can be assessed and managed for compliance with
ASHRAE 188, then the other three sectors could also be solved using the same skill sets, proto-
cols, and documentaƟon.

What is ASHRAE 188?

This standard provides minimum legionellosis risk management strategies for the design, con-
strucƟon, commissioning, operaƟon, maintenance, repair, replacement, and expansion of new
and exisƟng buildings and their associated piped systems and components.

How is ASHRAE 188 implemented in healthcare facilities?

The Centers for Disease Control and PrevenƟon produced a toolkit for building owners and facil-
ity managers.  The CDC toolkit aims to provide an easy-to-understand interpretaƟon of ASHRAE
Standard 188 to help building owners and managers evaluate the water system and devices in
their building(s) to see if they need a program, and then develop an effecƟve water manage-
ment program.  All mechanical, fire protecƟon, and potable water systems are required to be
mapped, assessed, monitored, controlled, verified, and documented to be in compliance.

How does the UA offer compliance to the healthcare industry?

In 2018, the United AssociaƟon created and launched the UA Water Quality Program.  This pro-
gram provides risk assessment for the piping industry.  Signatory contractors and all UA craŌs
are cerƟfied in the fundamentals of the healthcare water quality issues.

How is compliance accomplished?

Each contractor and UA member parƟcipates in a four-hour training module followed by a vol-
untary ASSE 12000 examinaƟon.  AddiƟonally, each UA member aƩends eight hours of craŌ
specific training with ASSE 12000 validaƟon.

What is ASSE 12000?

This standard provides general knowledge of pathogens, biohazards and infecƟous diseases for
plumbing, piping, and mechanical systems workers, or any individual who has the potenƟal for
exposure to pathogens, biohazards or other potenƟally infecƟous material (OPIM), with the
objecƟve of providing conƟnuing educaƟon. Eligible individuals include any person with an in-
terest in pathogens, biohazards and infecƟous diseases.

What is the next step?

Right now UA locals have cerƟfied instructors ready to provide training to contractors, pipe-
fiƩers, service technicians (both plumbing and HVACR) and sprinkler fiƩers.  Instructor training
will be offered in August at the Instructor Training Program.
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Is there a pre-requisite to the instructor training?

No pre-requisite courses are required for contractor or local training.  Here are
the ITP courses and course descriptions:

4050 WQP Plumbing:
North America’s water delivery infrastructure requires major improvements or
needs to be replaced.  This critical need impacts all water sources, pipes, fau-
cets, heating and cooling systems, and fire protection systems.  This course will
provide the participant with the skills necessary to develop and implement a water
quality risk management plan for plumbing and potable water systems.  The pur-
pose of this course is to provide minimum criteria, identified by industry consen-
sus, to ensure compliance with the referenced standards and codes. Participants
will map, monitor, identify risk, evaluate control measures, and provide documen-
tation as required by ASHRAE 188-2018.  This course will also provide the train-
ing, education and a ASSE 12061 certification for plumbers working on these
systems.

6080 WQP Mechanical
North America’s water delivery infrastructure requires major improvements or
needs to be replaced.  This critical need impacts all water sources, pipes, fau-
cets, heating and cooling systems, and fire protection systems.  This course will
provide the participant with the skills necessary to develop and implement a water
quality risk management plan for mechanical systems.  The purpose of this
course is to provide minimum criteria, identified by industry consensus, to ensure
compliance with the referenced standards and codes. Participants will map, moni-
tor, identify risk, evaluate control measures, and provide documentation as re-
quired by ASHRAE 188-2018.  This course will also provide the training, educa-
tion and a ASSE 12062 certification for pipe fitters and service technicians work-
ing on these systems.

7051 WQP Fire Protection
North America’s water delivery infrastructure requires major improvements or needs to
be replaced.  This critical need impacts all water sources, pipes, faucets, heating and
cooling systems, and fire protection systems.  This course will provide the participant
with the skills necessary to develop and implement a water quality risk management plan
for water-based fire protection systems.  The purpose of this course is to provide mini-
mum criteria, identified by industry consensus, to ensure compliance with the referenced
standards and codes. Participants will map, monitor, identify risk, evaluate control
measures, and provide documentation as required by ASHRAE 188-2018.  This course
will also provide the training, education and a ASSE 12063 certification for sprinkler fit-
ters working on these systems.

How do contractors receive training and certification?

Signatory contractors in good standing in your local can be invited by the business manager to
aƩend the WQP Fundamental 4-hour class.  During the class the contractor will receive an Ap-
plicaƟon Handbook and be offered a cerƟficaƟon exam to qualify for ASSE 12060.

What if local members are currently working in hospitals right now?

This program opens the door for the UA craŌsmen to responsibly work more man-hours in or-
der to comply with the CMS mandate for risk assessment of every piped system.  For ASHRAE
188 compliance, the local members will document their acƟviƟes, submit these forms to the
contractor’s designated representaƟve, who then compiles the data from all UA craŌs.  At that
Ɵme, the healthcare facility will receive the record of mapping, monitoring, verificaƟon, and
control measures implemented at their facility.


